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Arraignment and First Appearance Hearings 
By using the state-of-the-art software and specialized video conferenc-
ing system, First Appearance (CDCS) software module provides for an 
easy way for judges to perform first hearing and first arraignment from 

their offices or chambers.  With the Digital Signage feature, inmates can acknowledge their 
understanding of court documents and proceedings by digitally signing the document over 
the video conferencing technology provided through the VIZVOX Watchman.  This elimi-
nates the need to transport the prisoners to and from the courtroom, eliminating the risks 
associated with this transaction. 
 
Prisoners and their attorneys can privately converse via this secure and encrypted video 
conferencing technology.  Multi-site bridging capabilities allow the Judge, defense counsel 
and the prisoner to participate in the arraignment or first appearance proceedings from 
separate locations.  This provides a very high level of security for courtroom staff and the 
general public. 
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VIZVOX WATCHMAN TECHNICAL SPECIFICATIONS 

 

SUPPORTED STANDARDS 
• ITU-T H.320 ISDN 
• ITU-T H.323 IP networks 
• Video H.261, H.263+ 
• Audio G.711, G.722, G.728, 

G723.1 
• MCU compatibility H.243 

 
TRANSMISSION 

• Bit rate 56+128 kbps over 
ISDN  

                64+384 kbps over IP 
 
VIDEO 

• Frame rate 30 fps 
• Video resolution FCIF 

352x288 pixels  
                QCIF 176x144 pixels 
 
AUDIO 
Audio Band Bit rate 
G.711 300+3400 Hz 56 kbps 
G.722 50 + 7000 Hz 48/56 kbps 
G.723.1 300 + 3400 Hz 5.3/6.3 kbps 
G.728 50 + 3400 Hz 16 kbps 

• Full-duplex 
• Echo Return Loss 

Enhancement (ERLE) 30 dB 
• Automatic Gain Control 

(AGC) ± 12 dB 
• Automatic Noise 

Suppression 
 
 

BUILT-IN CAMERA
• Sensor CCD ¼ inch 
• Format Video composite 
• Picture elements 542 x 586 

pixels 
• Resolution 380 TV lines 
• Focal length f=3.7 mm 
• Iris F=2.0 
• Focus Manual 
• White balance automatic 
• Minimum illumination 0.5 lux 
• S/N 52dB 

 
BUILT-IN DISPLAY 

• Type Color TFT-LCD 
• Size 10” 
• Resolution 640x480 pixels 

 
NETWORK INTERFACES 

• ISDN 1BRI 1RJ-45 
• Ethernet 10/100BASE-T 

1RJ-45 
 
USER INTERFACE 

• On-screen graphic user 
interface 

• Diagnostics and 
management functions 

• Call progress monitoring 
 
BUILT-IN INTERFACE 

• Keypad interface 

OPTIONAL BUILT-IN SMART CARDS 
READER 

• Payment system based on prepaid 
smart cards 

• Customizable charge rate 
 
WEB MANAGEMENT 
All configuration, call diagnostics and 
management functions are accessible using a 
web browser:  Microsoft® Internet Explorer™, 
Netscape Navigator™. 
 
REMOTE DIAGNOSTICS AND 
MANAGEMENT 

 Local Web 
Browser 

SNMP 

Self test Yes Yes Yes 
Diagnostics Yes Yes Yes 
Configuration Yes Yes Yes 
Call Yes Yes  
Error tracking Yes Yes Yes 

 
 
POWER SUPPLY 

• 100-240 Vac 50-60 Hz 0.45 A Max 
 
DIMENSIONS 
VIZVOX Watchman 

• Width 35.5 cm (14”) 
• Height 62 cm (24.4”) 
• Depth 10 cm (4”) 
• Weight 14 Kg (30.86 lbs) 

 
 
 



• The VIZVOX Sentry stands at the 
front of judicial and penal technol-
ogy, saving time, money and lives. 

• Eliminates expensive capital im-
provements and new facility con-
struction for kiosks and dedicated 
visitation pods. 

• Saves time and money by reducing 
prisoner transport. 

• Controls and reduces the influx of 
contraband and drugs by eliminating 
visitor/inmate contact. 

• High impact armored housing, secu-
rity grade handset and steel lanyard 
prevent destruction by inmates. 

• Maintains private communication 
providing for multiple, simultaneous 
visits in a visitation center. 

• Self-contained system reduces an-
nual maintenance and support costs. 

 
• Multiple applications include:  Ar-

raignments, first appearance, privi-
leged attorney-client communication, 
pre-trial hearings 

• Provides for “face-to-face” communi-
cation wherever the parties are lo-
cated. 

• Unique technology leverages exist-
ing LAN infrastructure reducing cable 
requirements and cost of deploy-
ment. 

• Digital Signature module allows in-
mates to review court documents 
and sign digitally. 

• Provides remote monitoring and digi-
tal archiving of facilities and visita-
tion. 

• VIZVOX CSP control and scheduling 
software provides network control of 
deployed VIZVOX Sentry units from 
any network computer with advanced 
and on-demand scheduling of visita-
tion sessions. 

 

The First Self-Contained IP Based Video 
Visitation/Video Arraignment System 



Arraignment and First Appearance Hearings 
By using the state-of-the-art software and specialized video conferenc-
ing system, First Appearance (CDCS) software module provides for an 
easy way for judges to perform first hearing and first arraignment from 

their offices or chambers.  With the Digital Signage feature, inmates can acknowledge their 
understanding of court documents and proceedings by digitally signing the document over 
the video conferencing technology provided through the VIZVOX Sentry.  This eliminates 
the need to transport the prisoners to and from the courtroom, eliminating the risks associ-
ated with this transaction. 
 
Prisoners and their attorneys can privately converse via this secure and encrypted video 
conferencing technology.  Multi-site bridging capabilities allow the Judge, defense counsel 
and the prisoner to participate in the arraignment or first appearance proceedings from 
separate locations.  This provides a very high level of security for courtroom staff and the 
general public. 
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VIZVOX SENTRY TECHNICAL SPECIFICATIONS 
SUPPORTED STANDARDS 

• ITU-T H.320 ISDN 
• ITU-T H.323 IP networks 
• Video H.261, H.263+ 
• Audio G.711, G.722, G.728, 

G723.1 
• MCU compatibility H.243 

 
TRANSMISSION 

• Bit rate 56÷128 kbps over 
ISDN  

                64÷384 kbps over IP 
 
VIDEO 

• Frame rate 30 fps 
• Video resolution FCIF 

352x288 pixels  
                QCIF 176x144 pixels 
 
AUDIO 
Audio Band Bit rate 
G.711 300÷3400 Hz 56 kbps 
G.722 50÷7000 Hz 48/56 kbps 
G.723.1 300÷3400 Hz 5.3/6.3 kbps 
G.728 50÷3400 Hz 16 kbps 

• Full-duplex 
• Echo Return Loss 

Enhancement (ERLE) 30 dB 
• Automatic Gain Control 

(AGC) ± 12 dB 
• Automatic Noise 

Suppression 
 
 

BUILT-IN CAMERA
• Sensor CCD ¼ inch 
• Format Video composite 
• Picture elements 542 x 586 

pixels 
• Resolution 380 TV lines 
• Focal length f=3.7 mm 
• Iris F=2.0 
• Focus Manual 
• White balance automatic 
• Minimum illumination 0.5 lux 
• S/N 52dB 

 
BUILT-IN DISPLAY 

• Type Color TFT-LCD 
• Size 10” 
• Resolution 640x480 pixels 

 
NETWORK INTERFACES 

• ISDN 1BRI 1RJ-45 
• Ethernet 10/100BASE-T 1RJ-

45 
 
USER INTERFACE 

• On-screen graphic user 
interface 

• Diagnostics and management 
functions 

• Call progress monitoring 
 
BUILT-IN INTERFACE 

• Keypad interface 

WEB MANAGEMENT 
All configuration, call diagnostics and 
management functions are accessible using 
a web browser:  Microsoft® Internet 
Explorer™, Netscape Navigator™. 
 
REMOTE DIAGNOSTICS AND 
MANAGEMENT 

 Local Web 
Browser 

SNMP 

Self test Yes Yes Yes 
Diagnostics Yes Yes Yes 
Configuration Yes Yes Yes 
Call Yes Yes  
Error tracking Yes Yes Yes 

 
 
POWER SUPPLY 

• 100-240 Vac 50-60 Hz 0.45 A Max 
 
DIMENSIONS 
VIZVOX Sentry 

• Width 16” 
• Height 13” 
• Depth 4” 
• Weight 15 lbs 
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